Dog Scout Camp - General Instructions
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Pre-arrival:  Are you really ready for the camp experience?  It’s been a long time since we were kids at camp, and some of us never got to go to camp at all.  Some people pull in the driveway and want to turn around and leave!  I’m not sure what exactly scares them off—some have said it’s all of the sand, bugs, other dogs or rustic accommodations.  Camp is a situation which involves lots of sand, bugs, other dogs and rustic accommodations.  If you feel you can’t make it though a week like this, you should back out before you arrive.  It always makes me and the other campers feel bad when someone high-tails it out of camp because their socks got wet and there’s no T.V. in the room.  This is camp.  If you are used to more creature comforts, you might consider staying off site in the motel in town (even that might be rustic by your standards—we’re in the north woods)!  
Over the years, we have found that when we get people over their panic attack, and get them to stay in camp, they tell us later that they are so glad that they stayed.  We have also learned that we should not try to get some of the people to stay, because if little things like sand and bugs make them irritable, they’re going to make us wish later that we had encouraged them leave!!  Be forewarned:  If you’re “spoiled,” camp may not be the best 
place for you—we don’t want you to be miserable and make everyone 
else miserable, too!
Expectations:  It’s ALL about expectations.  Everyone has a different idea of what their week of camp will be like.  If the actual camp experience does not exactly fit the mental image of the dream vacation you had in mind, then you will be dissatisfied.  We don’t like to have dissatisfied campers, especially when it’s a simple thing like their own unrealistic expectations that make them dissatisfied (something that we have no control over.)  So, we try to provide as much information ahead of time, and paint a picture for you that is accurate, and not glossed-over or seen through rose-colored glasses.

The camp “community:” By signing on for camp, you are joining a little community for five days.  You will be learning, playing, eating, and sleeping next to other adults and their dogs and maybe their kids.  As a member of this new community, it is your responsibility to follow rules and be a “team player.”  All of the rules we have in place have been put there for the safety and preservation of yourself, those around you and the camp itself.  As a general rule, ask yourself if what you are doing will pose a danger to yourself, the environment, or other people.  If so, then don’t do it!  Because we are adults, and not kids, we are used to having things just the way we like them in life.  For some, it is harder than for others to co-exist in this camp community for five days.  Our most frequent gripe from campers is about other campers not following rules!  We must all try to get along.  If you’re a “me-first” kind of person, I can tell you right now that you are probably not going to enjoy this camp experience, which depends on your ability to share and work well with others.
Arrival:  Please plan to arrive as early as possible after 7:00 am and before 9:30 am on the first day of camp.  Actually, you are encouraged to arrive the day before (extra night’s lodging fee applies), but there will be no scheduled activities or catered meals planned until 10:30 am of the first day. Arriving early, as many campers do, allows you and your dog time to settle in, get unpacked and stretch your legs before you sit for awhile during the first lectures.  As soon as you arrive, check in at the Kawisakowe Lodge (it has half-log siding).  We will help you get oriented, find the bathrooms, the play yard and your lodging.  Keep in mind that if you arrive during the staff meeting on Sunday evening, there may not be as many helpful staff members around as usual, but a knowledgeable camper is put in charge of helping people that arrive during the staff meeting.

On the morning of the first day of camp during check-in time, we will give you your name tag, dog scout binder (1st time campers), make sure your dog’s health record is on file (or you can turn it in at this time), and your release form is signed.  There may also be sign-up sheets for certain activities and other check-in items.  We will take a photo of you with your dog(s) and put it up in the “meet your fellow campers” area to help the instructors, staff, mentors and other campers recognize people and dogs.  You will have read your paper pre-camp info before arrival at camp, and know a little about what to expect.  Then we will have introductions and welcome activities.  We will not repeat the information from the website (pre-camp info), but have more very important information for you.
Parking:  Upon arrival at camp, you’ll want to circle the lodge clockwise (keep the pond on your left and lodge on your right, then turn toward the rear of the lodge to get to the parking lot. This video, created by a helpful staff member, will help you with the initial drive and finding the parking lot and bathrooms: http://www.youtube.com/watch?v=Xx_CDf0obj4 
After confirming your room assignment, you should go unload your things into your room or cabin and park your car.  Please park your car only in the designated parking areas.  If you are not sure where the designated parking areas are, please ask.  You will be required to move your car if you park in an unauthorized zone at camp. Parking “curb” logs line the parking area by the main lodge, and you can park in that area, in front of a curb log.  If you are staying in a cabin or RV, ask a staff member where to park near your lodging. 
No Smoking:  Remember, there is no smoking allowed inside or near any of the buildings in the camp.  Please be careful with your butts, if you do smoke (put them in a proper container, where they won’t be stepped on by dogs or start a forest fire.)   There are “smoker’s outposts” outside the exit doors of the main lodge.  Please do not leave any butts on the ground on camp property or on the trails.

Planning:  Once you get situated, it is a good idea to go over all of the materials you have been given.  Then, take a look at the schedule (it may have changed since the one you were sent.)  Try to decide which of the activities you would like to participate in.  A staff member (during the orientation) will point out which activities are “must attend” sessions for 1st time campers.
Classes and mini-seminars:  There are a number of informational classes that have nothing to do with merit badges that are just fun to attend.  We are offer some advanced sessions concurrently with other beginner sessions on the schedule.  This means you will have to choose which one you will attend.  Classes are 45 min. in length and end 15 min. before the next class to give you time to get from one activity to the next.  
Dog Scout Class:  If you are a first-year camper, you will want to be sure to attend the Dog Scout Class!  It is on the schedule at the same time as leadership training.  The new leaders (usually repeat campers) participate in the training and certification of the new Scout teams.  So, the leaders are being evaluated while they check you out to become Dog Scouts.  The leadership training program is how we get people who are qualified to check out the Scouts, so you are each helping each other.  Please be patient if the leader in training needs to consult the guidebook for a clarification.  It’s part of the learning process.  Don’t make the mistake of skipping out during that hour—everything you need to know to pass the Dog Scout certification takes place in that hour each day.  If you want to earn any of the merit badges, your dog must attend and pass the Dog Scout class. But you can be working on earning the other badges during camp as you work on earning the Dog Scout badge/title or Jr. Scout badge/title.  
Merit Badges:  Please consult your camp schedule as to the days and times each activity is to be introduced.  It is imperative that you attend the "how to" orientation and safety session (called the 
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O & S) on each activity before engaging in that activity with your dog.  Each introduction session covers the mechanics of the activity as well as rules and safety concerns with regard to that particular activity.  Activities are geared so that all or most dogs can participate.  If you miss an O&S, thinking your dog will not be able to or want to do that activity, and then change your mind, you'll be "bummin."  For example, the Art of Shaping is the basis on which we teach everything here at camp.  It’s more than just painting, so if you think you could skip that one, better plan your free time for elsewhere.
After the introduction lecture and demonstration for each activity, campers will break out into groups where we will practice the activity in the field, lake, woods, or whatever the activity requires.  Please print the check-off sheets and badge forms before coming to camp for each activity you want to earn a merit badge for (that is on the schedule.)  If you change your mind or don’t have a printer, we also have black and white badge forms at camp for you to use.  
As your dog proceeds through his mastering of the activity, one of the instructors or mentors will verify your progress, and you can move on to the next item on your checklist.  EXAMPLE: before your dog can go on the 3-mile hike wearing a loaded pack, he has to first demonstrate that he will wear the pack and walk on a loose leash, then wear a loaded pack and walk on a loose leash.  This does not have to be observed by staff, if you see that your dog is ok with it; move on to the next step.
It is very important for you to follow the guidelines on the check-off sheets.  The activities taught in camp are all taught in progressive steps, and you must lay a proper foundation for subsequent training.  Once your dog is checked off at one level and is ready to go on to the next, he does not have to be checked off again at the previous level.  If he seems to "forget" what he did at the previous practice session, go back and repeat the last few things you were able to check off (review previous successful sequences) before moving on.  Just because your dog has a checkmark by something does not mean he will never again need to review it.  It is always a good idea to review the last thing your dog did successfully before moving on to a new level.  To earn the badge, we expect your dog to be able to repeat the desired performance, not just get it right “once” on a lucky fluke.
Most of the work you do in the field will be on your own, under the supervision of one or more instructors.  The assistant instructors will not "re-teach" everything in the field.  That's why you must attend the instructional portion of the activity before we break out into groups.  The purpose of the assistants is to help you with trouble areas, clarify things, maintain safety and traffic flow, or act as a spotter.  To get your badge, your instructor must have witnessed you performing the required activities.  All of the activities on your check sheet are not necessarily requirements—they are just learning steps toward the desired goal.
You are also encouraged to practice the various activities (once you have attended the introduction lecture) on your own during your free time.  You will need to do this with the "buddy system," as it will be easier and safer if you have a companion to assess your performance or spot your dog if you need help.  The equipment will be in the field for your use, as long as you practice safely and humanely.  Instructors will offer help if they are in the area, but they are only required to be there during the time which is scheduled for that activity.  For instance, if you decide to skip the scheduled water rescue activity with your dog, and go to the agility field instead, with your camp buddy and her dog, you may do so, but don’t be surprised if the instructor is not waiting on the field for you!  The instructors are often campers too or they might have other camp duties and they also need some down time to rest or work with their own dog. 
Note: DO NOT put your dog on the Urban Search and Rescue “trash” agility equipment near Grace Field if you have not attended the Urban SAR O&S and only if you have someone to help you help your dog safely navigate the obstacles.  This equipment is for advanced level badges and dogs need to have earned the Agility I or II badge before setting foot on the more difficult equipment. This equipment has specific safety concerns that you need to know before using it.
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Note:  While we try to be uniform, not every instructor, co-instructor, or assistant instructor teaches the same class the same way.  If you are told one thing by one staff member, and another by a different staff member, you may not know what to think.  Please contact Chris or Lonnie to get the final word on the matter.  Every now and then, we have to clarify something for an instructor who is making certain requirements for check-outs that are simply not needed.  Or, two instructors may be administering the same merit badge, but one might be more “lenient”, and the other more strict.  I assure you, they are each trying to do their best to uphold the standards set by Dog Scouts of America.  
Trails:  There are only four actual backpacking sessions.  The first is the introduction, after which we will fit the dogs with their packs and get them used to wearing them.  This will be followed by a one- two- and three-mile hike on consecutive days.  The requirements for your merit badge are that you complete the 3 mile check-out hike and log in a minimum of at least 6 miles of backpacking over the week's time.  It takes about 20 minutes to walk one mile.  You can make up a hike on your own time if you miss the group hike. Remember to have your log signed by your hiking buddy to verify your mileage.  Save your backpacking log page, as your hiking miles also qualify for packdog titles.

Pace Yourself:  There are many areas of activity being officially offered at camp which are eligible for merit badges upon completion.  You are not required, nor expected, to complete them all.  It is possible that you have a dog which could earn all of the merit badges.  However, I suggest that you don't "go overboard" trying to master all activities introduced here at camp.  There will be other camps and other chances to complete your merit badge requirements in the future, even after you get home.  To get all of your badges on the first try, you will be busy morning, noon and night, sacrificing all of your free time, and probably not having much fun!  Fun is why we are here!  You don't have to make this week a "marathon." Take it easy.  Have fun.  Enjoy your dog.  For some people, it’s “all about the badges.”  For others, they could care less about the badges.  And don’t forget, most dogs sleep all day!  They are not used to this much activity and need their own rest time so they don’t get grumpy.
We will repeat this warning over and over at camp.  Even though we recommend that each camper try only a few merit badge activities per camp, there will still be people trying to do it all, and blaming us because they’re tired at the end of the week.  We get told that we are slave drivers and that we offer too darn much fun stuff at camp.  But, hey, nobody is forcing you to partake of any of it, so we’d appreciate it if you don’t whine if you create for yourself (or your dog) a full schedule, or a “too tired” situation. (
In addition to the advertised activities, your week will include options for fun and games, interesting lectures, contests, and campfire sing-alongs.  There will be more than enough to keep you busy, but if you get overwhelmed, you can always just take time out to relax.
Quiet, Please!  Because the camp schedule is full of fun things to do all day, many campers choose to get up early to get in a “make-up” hike, or take their dog out for a swim, or do some early morning tracking.  If you are an early riser, please be mindful of our “no noise zones.”  After 11:00 pm and until 7:00 am, you must not have any “noisy” fun.  Don’t let your dog off leash if you are going to have to yell at him to get him back and don’t let him bark or do any other noisy activities, like retrieving a dummy from the water, during these times.  If we have a campfire sing-along, or “howl” it will be finished before 10:00 pm.  Be aware of the noise level and be courteous of others who are trying to rest.  The walls inside the lodge are paper thin and noise travels easily through them.  And we often have several people using tents outside that don’t want to hear you and your dog during quiet time.  Be sure to keep your conversations with others at a low volume or whisper as well.  You may want to bring some rubber bands for your dog’s tags if they jingle and you might want some ear plugs if anyone (or any dog) snores.  If you arrive for camp before 7 am or after 11pm, please just bring in your sleeping bag and pillow and do your best to quietly find your room and bed.  Your name should be on the door to your room.
Play nice! We want both owners and dogs to enjoy their stay here at Dog Scout Camp.  Please be mindful of the rights of others.  It's nice to be out in nature and let your dog run and play, but please do not let your dog run out of control, and do not give your dog freedom at the expense of the other camper's enjoyment of their vacation experience.  After the first day of camp, dogs do not have to be kept on leash at all times IF they can be kept close to you reliably with verbal control and are not reactive toward people and dogs.  Dog Scouts must get along well in groups, but please do not let your dog force himself on someone else or their dog(s).  Please do not let your dog out of your sight.  It is a definite “no-no” to have your dog loose outside while you are in the building, or loose in the building outside your room while you are in another area.

Poop Police:  As always, we must clean up after our pets.  We do have some clean-up bags available in camp, but we expect that everyone will be responsible owners and bring their own supply.  Clean-up bags are required in your dog's backpack when you're on the trails.  Clean-up bags must be disposed of properly and only in the 5 gallon buckets that have a lid on top.  Do not toss your clean-up bags onto the bucket if the bag is not securely sealed or tied!   The grounds keeper has to empty the buckets into trash bags and haul the trash bags to the end of the drive and doesn’t want to have to deal with open bags of poop! Yuck!  We must set an example as responsible dog owners.  
There should never be any dog poop left on the ground at camp.  Dog Scout Camp has its own “Poop Police.”  They are out to “bust” you!  Of course, we believe in positive reinforcement training, so we don’t punish you if you’re caught without your clean-up bags —you just get a NRM (no reward marker).  However, if you’re busted carrying clean-up bags (AND are wearing your name tag), the police officer will give you a ticket.  On this ticket you write your name (be sure it is legible!), and then you put the ticket in the drawing bin.  We have a drawing at the beginning of each meal, and you could win some nice prizes just for being a good dog owner (and wearing your name tag and showing up on time for meals)!  You must be present to win when your name is called. 
Stray Poop Picker tickets:  On the rare occasion that you find an abandoned pile, you can get credit for cleaning it up!  There are “stray poop picker” tickets near the prize drawing bin.  Simply put your name on one and put it in the drawing bin for an extra chance to win prizes. Note that excrement left by wildlife doesn’t count for this. 
Good Camper Tickets:  There will also be prize drawing tickets hidden around camp.  If you find one, put your name on it and place it in the mealtime drawing bin.  And if you clean up after a craft or art session, you can get a ticket for the prize drawing from your instructor.
Keep Out:  Please note that the property immediately to the east of camp is private property.  Do not let your dog get onto this private property.  It is marked with occasional “No Trespassing/No Hunting” signs, and has barbed wire and/or straight wire fencing around it.  The rest of the grounds are completely surrounded by State land, and have some nice hiking trails. Be sure to use the marked trails only and having a camp trail map with you is highly recommended.  It’s easy to get turned around when out in the woods and then you’ll be taking a longer hike than intended. 

Is your dog the first of his breed to become a Dog Scout?  If so, it would be nice to have an article about your dog’s week at camp appear in the national breed publication.  If you’re not a writer, you can provide the camp director with the name and address of the editors of any national publications which you feel may be interested in your dog’s achievement.  If you look this up in advance, and bring the information to camp with you, it will make things easier.

Questions?  Some of the staff working at this camp have been chosen because of their involvement in many different dog activities.  Others have been chosen because of strength in one particular area.  Please see the "Meet Your Instructors" section of the pre-camp material for a short biography on each instructor.  If you have a question about a particular topic, there may be one staff member more qualified to answer it than another, depending on their background.  If the person you ask does not feel prepared to answer your question correctly, he or she will find someone who can.

We also have a “mentor” program. Several of our repeat campers have volunteered themselves as mentors to the new campers.  They would be available to give advice, share stories, and spill their guts about some of the camp secrets, private jokes, folklore and training tips. 
Where the heck are we?  If you need to let someone know where you are, the camp phone number and address is Dog Scout Camp, 5068 Nestel Rd E, St Helen, MI  48656
Lonnie’s cell phone: 989 389-2000
Cell Phones: Some cell phones will work here at camp, but due to the dense tree cover, sometimes people need to drive down to the end of the driveway to get a strong enough signal to make a call on their cell phone.  The camp does not have a landline phone.
Cancellations:  If you can’t come to camp at the last minute, or you leave camp for any reason, including an emergency, such as an illness, your camp fee is not refundable, as your spot can not be filled at that late date. If your dog comes into heat just before or during camp, you do not have to withdraw from camp.  You do have to work harder to keep away from the intact male dogs (it’s not fair to them), and you must have your dog wear a panty and something to mask the scent.  If you are rooming with anyone who has an intact male dog, you will be moved to another room, where your female’s presence will not be so compelling to the male.  If you suspect your female may come into heat during camp, it may be better to bring a different dog, if you have that option.

Shopping:  The camp store (Sparky’s Boutique and Outfitters) is open all day, and we accept cash and checks.  We are looking into options for accepting credit cards, given the limited cell signals and no land line, but at the time of this writing, credit cards are only accepted if you have a phone app that lets you pay through PayPal.  You will have a camp tab sheet at the store and you will need to pay the total accrued at the end of the week during the check-out period.  As you select items from the store, make extra crafts or get the winning bid on auction items, you or a staff member will add those purchases to your camp tab page.  The best time to hit the camp store is before camp starts, or the morning of the first day.  Shop early and often!  We run the camp on a break-even basis, and often camp store sales are the only thing that keeps the camp from going in the hole!  
Bathrooms:  The shower rooms are inside the Kawisakowe Lodge, where you will sleep.  There are 3 shower stalls in the women’s bathroom and one in the unisex bathroom so there have always been enough showers that each person can get a shower each day.  The ratio of showers to people is greater than required for a public campground.  No one should have to stand in line and wait for a shower for more than a few minutes. 

Commuters:  If you stay in the motel, or live nearby and choose to commute back and forth to camp, you will miss out on a lot of the fun that takes place after you go home each night.  If you are planning on getting a motel room, and have not told me yet, you might think about booking a room as soon as possible.  This is a summer resort community, and all of the rooms get booked up well in advance.  The phone number for Trails End motel in St. Helen is (989) 389-7929.
Visitors: We regret that we can not allow you to invite people to come to camp to “visit.”  There is no provision for visitors.  Anyone who sets foot on the camp grounds must be insured, must be a member of DSA, must sign the release form, must have viewed the pre-camp info, and must know and obey the camp rules.  Therefore, we can not allow unregistered guests to come into the camp (human or animal.)

If you are bringing your own RV, you need to do two important things:  Make sure you have let us know that you will be bringing an RV (so that we will have a campsite reserved for you), bring an adapter plug and a very long, heavy duty extension cord (in case we do not have electricity close enough to where you want to park).  There is no dumping station at the camp.  We have electrical, but no water hookup.  We can get water to your RV, but you can not stay connected all week—you’ll need to use your holding tank.  

Meals:  The meals are prepared at camp and the menu is decided weeks in advance.  Some of the meals are ordered from the restaurants in town.  If you are a vegetarian, please remind us of this as soon as possible, and please confirm it at check-in.  We can provide vegetarian fare (if you notify us in advance.)  But if you require some other form of diet, because allergies or weight control, you should bring your own vittles to camp with you.  We try to offer selections which include low fat, low sodium, low carb, and low sugar, however we do not make special meals catering to these conditions.  
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If you feel you will not be able “create your own meal” from what is provided, then you should pack along some food options of your own to fill in.
You are welcome to eat as much as you like at camp.  Since we do not oversee portion control (every meal is a self-serve buffet), we typically buy extra food just to be safe.  For a few of the meals, the first portion may be served to you, but after everyone gets a first serving, additional servings are open to anyone that wants one. 

However, if you arrive at mealtime late, someone else will have no doubt eaten your share, by having seconds and thirds (since they looked around and thought that everyone had already eaten.)  Again, we apologize, but have no way of controlling other peoples’ actions.  The food is set out at eating temperature at the beginning of the meal time.  It is not continuously cooked, like a short-order grille.  When we get complaints that there was cold food, or that we ran out of something, it is always from the person who shows up a half-hour late for meals.  Even though the meal time is set at an hour, we’re usually cleaning up after about 30 minutes, and putting things away already, because folks are done.  Please do not think that you can arrive at lunch at 12:31 or 12:59 and still be able to eat.  If you’re going to be late, better have a buddy make you up a plate.  No one is counting heads and making sure everyone has eaten.  We’re all adults.  If you do happen to miss a meal, there is always “emergency” food available, like peanut butter and jelly sandwiches that you can make yourself.
Stray Food:  We also would appreciate it if you did not take food to your room, or give any leftovers or table scraps to your dogs.  This attracts insects and little animals (maybe even some big ones), and is not good for your dog’s digestive system (it could also start a dog fight.)  If you are tent camping, we suggest that you lock food items in your car, or bring them into the lodge for safekeeping.  If someone empties the garbage cans, please do not leave the bags outside overnight.  It scares the other campers when they see that “something” has dragged a 50 pound garbage bag into the woods.  The bears don’t come around if we don’t “feed” them.
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Responsibility:  You are responsible for your own dog… to make sure he is not a nuisance, to make sure he is not barking, and to make sure he is safely contained or under your control at all times.  
You need to bring a crate to camp with you.  There may be very few times when your dog will actually have to go in the crate (well-behaved dogs are allowed everywhere in camp.)  However, it will be there for him to rest in, undisturbed, if you need it, like when you take a shower.  You probably don’t want your dog’s leash pulling back the curtain on your shower stall (  If your dog is not obedient, you are responsible for keeping him on a leash or long line at all times.  Please read the release form carefully.  It states that you are responsible for your dog and his/her actions, no matter what happens.
Wildlife: There is a fair bit of wildlife here in the north woods.  There are deer, partridge, ducks, geese, beaver, bear, opossum, hawks, coyotes, raccoons, snakes (harmless), squirrels, chipmunks, bobcats, songbirds, porcupines, and I imagine there are skunks, too, though there haven’t been any actual sightings (or smellings).  Don’t let your dog harass the wildlife.  He might run down the trail after a deer, and not turn back for miles.  As for most of the wild animals, they don’t hang around the populated areas.  When we go on our hikes, your dog should be on a leash.  Porcupines don’t run very fast—they don’t have to!

Deposit for next year: It’s never too early to start thinking about next year’s camps.  Be sure to pick up a registration form when you settle up your camp tab.  As a repeat camper, you will receive a $100.00 discount on your next camp registration fee.  We have a pay-by-check payment booklet with 4 payments of around $200 to make it easier to budget for camp.  Camps fill up quickly, so it is always a good idea to reserve a space while space is still available.
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Identification:  In the unlikely event that a dog would run away from dog camp (You’ve got to be kidding!  This is the most fun he’s had in his life!), we recommend that your dog wear an I.D. tag to camp.  However, if the person that finds your dog calls your home, and you’re at camp there could be no one to get the message.  At camp, we can offer you a little temporary tag, which will display the phone number of the camp, so that if a dog gets found, we will hear about it right away.  Please don’t forget to make up one of our complimentary “vacation ID tags” for your dog when you register.  Repeat camper dogs who are certified Dog Scouts will get a special tag with the DSA logo and camp phone number.
What to bring:  In the other camp info on-line, there is a list of the usual stuff to bring to camp.  Don’t forget your dog’s health form.

We also have a Not-So Silent Auction at each camp.  This is where we ask everyone to bring an item (or two or three) for the campers to bid on to raise money for Dog Scouts of America. Items that generate big bucks tend to be alcohol, chocolate, gift certificates, gift baskets and unique or useful items.  Its great fun, and usually over $4,000.00 is raised in the silent auctions throughout the summer to help support DSA’s educational programs and website.  No item too big or too small.  We will give credit to the donor (mention where it came from during the auction), so you can even involve 3rd parties, like pet shops.   
We’ll be having a costume contest, and a “talent night”, so bring along your dog’s costume, props, music, or anything else you’ll need for your dog’s (3 minute or less) performance/trick.  You can bring or rent kayaking/canoeing gear for you and your dog for Sunday’s River Trip!
Letterboxing and Geocaching are available at our camp.  Within the camp grounds and surrounding area, about 2 dozen letterboxes and geocaches have been hidden for you to find.  Wear your bushwhacking gear and take along your compass and GPS to unravel the clues and coordinates to find the hidden caches.  The outlying area also has several.  If you have your own transportation and come early or stay after camp, you can explore with your dog while working toward your merit badges for these activities. (see www.letterboxing.org , www.Atlasquest.com & www.geocaching.com) 

Suggestions:  We’ve been running the camp since 1996, and learn something new each year.  If you are pleased with your camp experience, it is probably due to some person, like yourself, making suggestions to improve the quality of goods and services we provide.  We listen very earnestly to camper comments and suggestions, because we want to provide the best camping experience possible.  You may or may not be given an evaluation form to fill out at the end of the week.  We’ve been getting the same rave reviews for the last several years.  After more than 30 camps, we feel we’ve finally got it “right.”  We know how good our food is—we don’t need to ask you any more.  We know our staff is cheerful and friendly.  We know how our camp compares to the other ones (we, too have been to the other ones.)  And, we know that the good people say good things, and the people who think they’ve been dealt a raw deal in life manage to create themselves a miserable time, and tell us so (as if we could do something about that.)  So what we have, instead of or in addition to the evaluations are several ways of having your suggestions put into use ON THE SPOT, where your very own camp can benefit from them.  There’s GOT to be something we haven’t thought of, that would be a great idea for camp.  Please take note of these new methods of feedback we’re using:
Bright Idea Jar – there’s a suggestion jar and paper available near where the prize drawing bucket is located.  If you have any great ideas for the immediate next few days, or longer term suggestions, please let us know.  If you have a suggestion about a new procedure, piece of equipment, or policy that would help make for a better camp, drop it in the jar.  We value your ideas.
Compliment board – we started this in 2004, due to a camper’s suggestion.  It’s a way of letting other people know that they are appreciated.  Anyone who wants to can put a note on the dry-erase board to thank or praise a staff member, another camper or something else they liked about camp.  There’s nothing like instant feedback to let us or someone else know that you’ve really liked something about your camp experience. If you run out of room on the board, just write it on a post-it note and stick it on the fridge.
Mark G. Echterling award- Mark was a camper that was always offering to help others in any way.  He was kind, caring and always put others before himself.  When Mark lost his battle with cancer, this award was named in his honor. If you notice a camper or staff member going out of their way or “above and beyond” to help you or others at camp, please nominate them for this award.  All nominations are read during the award ceremony and the person with the most nominations is awarded a nice certificate with their name on it. 

Care Bear – this is a new idea that the camp director had to help people get special attention.  We never know which campers are struggling and which are doing fine until they either sneak away in the night, or we hear about it on our evaluations (when it’s too late!)  And, it’s just as bad to offer help that is not needed (some people get offended), as it is to have not helped someone who did need some extra “hand holding.”  Since we’re not clairvoyant, and the people who don’t want help look just like the ones who desperately need it, we’ve created a “special help” jar.  If you feel you just “aren’t getting” the clicker training, for example, or somehow feel that you are not getting the attention you need from your instructor, or there is a particular thing that is puzzling you, or you have a concern with your roommate, or you think that everyone is too busy, and you don’t want to interrupt them to ask for additional help, or ANYTHING else, just “tell it to the bear.”   At the end of your rope?  Need an extra hand?  Have a question or concern?  There’s no need to wait for an evaluation form at the end of the week, and then whine about how nobody helped you.  Just put your concern on paper and slip it into the Care Bear (jar).  We want to help.  We do not mean to OVERLOOK you, but, as I pointed out, the campers all LOOK like they are having fun, and we can’t tell the ones who are ecstatic from the ones who are bummed out because their dog won’t swim.  Because we are NOT mind readers, we have put the onus on you to seek the help you need.  We’re there for you… just ASK.  A staff member will read the concerns in the Care Bear Jar (if any) and address them ASAP.
Wildcat Complaints (also known as WHINING) are not allowed at camp.  Please note the “No Whining” sign in the lodge.  If you’re unhappy with something, and you’re complaining to your roommate about it, you are talking to the WRONG PERSON (unless maybe it is him or her you are complaining about!)  If you have a complaint about something, please don’t try to win people over to your sour grapes point of view by lamenting it to the other campers.  You will either make them “realize” that they should have been unhappy too, all along (gee, thanks a lot, sunshine!), or they will think you are some kind of mutinous rabble rouser.  We give ample opportunity for you to voice concerns or vent complaints.  If you have a beef with a staff member, or the camp in general, then WE are the ones who need to hear it.  We are the only ones who can help alleviate your misery, so tell US!  We’re good listeners and we care. 

Donations/ Wish list: One suggestion from a camper was to post a “wish list,” enumerating items that we need for camp.  I just can never think of anything.  It seems like if we needed something, I’d have already gone out and gotten it.  I suppose I could list things like foam “egg crate” mattress pads (full size), 5-gallon “pickle” buckets, flower bulbs, planters, kayaks, wire shelving that you suspend from the ceiling, throw rugs, pots and pans in good condition, or ? .  Sometimes you can find amazing deals at garage sales on things like lawn chairs, children’s musical instruments, like pianos and stuff for the “All Dog Band”, and IMPROV items.  Why don’t you tell us what you think we could use?  

Countdown:  Ok.  Get psyched up.  I am.  I am looking forward to camp, and I hope you and your dog are, too.  If you have any last minute questions about something I did not cover in any of these materials, call or e-mail the camp director and she will do her best to help.

SEE YOU SOON![image: image1.png]



Some come to camp hoping to get very dirty!





You may be surprised at what your dog can do!





Off-leash control means more freedom





Chow time!





Roasting Marshmallows at the campfire





Are you packed yet?!








PAGE  
1

